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. Research question

. Data collection and analysis
. Believability

. Credibility

. Methodology

. Validity and reliability

. Trustfulness & consistency
. Interdisciplinary
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1 Qualitative
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. Conceptual entities

. Interaction

> World Wide Web

. Conceptions and approaches
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. Triangulation

. Grounded Theory

. Inductive

. Exploratory

. Grand theories

. Theory development

% Grounded

#__Little understood phenomena
% Glaser and Strauss

% Discovery of Grounded Theory
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% Evolutionary process
% Theory development
% Hypothesis testing
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%2 Hypotheses testing
% Hypotheses generation
% Originality
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. Research method

. Research approach
. Theory emergence
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. Coding

. Interview

. Observation

. Concept
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